YTBEPXIEHA
npukazom AHO LICOH «Xu3ub»
or 29.12.2022 Ne 60

HNucTpykuus
0 MOpsiAKe OKA3aHUSI CHTYAlMOHHOM MOMOIIY HHBAJMIAM M APYTHM MaJI0MOOHIBbHBIM
rpakIaHaM IPHU NOcelleHNH 00beKTOB U NOMelleH Uil
AHO ICOH «’Kusznb»

1. O01ue moJ10KeHu st

1.1. UacTpykuus pazpaboTana B cooTBeTcTBUU ¢ DenepanbHbiM 3akoHoM ot 01.12.2014
Ne 419-®3 «O BHeceHMHM H3MEHEHHH B OTHAEIbHBIE 3aKOHONATENbHBIE aKThl PoCCHHICKON
@enepaliii O BOIMPOCaM  COIMAIBLHOM 3allUThl WHBAIMJIOB B CBSI3W C paTH(UKaluen
KonBeHuuu o mnpaBax uHBanuaAoB», PenepanbHbIM 3akoHOM oT 24.11.1995 Ne 181-03
«O conmanbHOI 3amuTe HHBAIUA0B B Poccuiickoit denepanun», METOIUYECKUM ITOCOOUEM IS
0o0ydeHusl (MHCTPYKTHPOBAaHMSI) COTPYJHUKOB yupexaeHuid MCD u apyrux opraHuzauuil 1o
BOIpOcaM OOECTeueHus TOCTYIMHOCTH JUIS MHBAIUIOB YCIYT M OOBEKTOB, Ha KOTOPHIX OHU
NPEIOCTAaBISAIOTCA, OKa3aHWs TpU OSTOM  HEOOXoAMMON momou  (yTBEp>KICHHBIM
MuUHHICTEPCTBOM TPYJa U COIMAIBbHOM 3a1UThl HaceneHus PD).

1.2. Wucrpykmms npennazHaueHa i paboraukoB AHO IICOH  «XKuszuby,
OTBETCTBEHHBIX 32 OKa3aHHE CUTYaIIMOHHON MOMOIIY WHBAIUIAM U APYTUM MAJIOMOOMIHHBIM
rpakJiaHaM MPU OCYIIECTBICHUH UX JIMYHOTO MPUEMa B OpraHu3aiiu (Jajiee — OTBETCTBCHHBIC
CIICIIUAJIUCTHI).

1.3. B nacrosimeld MHCTpyKIIMK HCTIONB3YIOTCSA TOHSTHS, NMPUHATHIE B DenepalbHOM
3akoHe oT 24.11.1995 Ne 181-®3 «O coumanbHOM 3amuTe WHBAIUIOB B Poccuiickoii
®denepanun», B TOM YHCIIE:

- CUMYAUUOHHASL NOMOULL — ITO TIOMOIIlb, OKa3bIBa€Masi OTBETCTBEHHBIM CIEIIUATHCTOM
WHBAJIHUAY B IENAX TMPEOJIOJIEHUs 0apbepoB, MPEMSITCTBYIONIUX €My IMOJy4aTh BCE YCIYTH,
OKa3bIBa€Mbl€ HACEJIEHUIO, HAPABHE C IPYTUMU JIULIAMU;

MAIoOMOOUNbHble 2padicogHe — OTO IIMIA TEHCHOHHOTO BO3pacTa; TpaxkIaHE C
MaJOJIETHUMH JI€TbMH, B TOM YHCIJI€ HCIOJB3YIOIINE JETCKHUE KOJISACKH; IPYyrue Jula C
OTPAaHUYEHHBIMH CIIOCOOHOCTSIMH WJIM BO3MOXHOCTSIMH CaMOCTOSITENIHO TEePE/IBUTAThCS,
OPUEHTHPOBATHCS, OOIIATHCS, BBIHYXJACHHBIE B CHUJy YCTOWYHMBOTO WJIM BPEMEHHOTO
(bu3MYECKOro HEAOCTaTKa MCMOB30BaTh ISl CBOETO MEpPeIBUKECHHSI HEOOXOANMBIE CPENICTBA,
npucnocoOIeHus U (Mn) codaKk MPOBOJTHUKOB.

2. ITopsinok oKka3aHMs CUTYallHOHHOM MOMOIIM HHBAJIUAAM
U APYTMM MaJI0OMOOMJIBHBIM I'PAaKIAHAM

2.1. Tpuxazom mupekropom AHO IICOH <« Ku3Hp» Ha3HauatoTcsi paOOTHHKH,
OTBETCTBEHHBIEC 32 OKa3aHUE CUTYAI[MOHHOM MOMOIIY MHBAIHUJAM U JIPYTUM MaOMOOMIbHBIM
rpaXKaaHaM.

2.2. Ilpy HaXOXXACHWW WHBAJIHA WM MaJOMOOWIBHOTO TPaKIaHWHA B TTOMEIIECHHIX
AHO ICOH «Ku3Hp» eMy OKa3bIBacTCs CUTYallMOHHAs TIOMOILIb:

- IIpY BXOJZI€ U BBIXOJE U3 3/1aHUS;

- IpU TIepEeMENICHUN BHYTPH 3/IaHUs, IPU TIOIBEME U CIIyCKE C JIECTHHUIIBI;

- IIPY Pa3AEThCS U OJIEThCA.

2.3. JleficTBUs COTPYAHMKOB IPU OKa3aHUM CUTYyallMOHHON MOMOILM WHBAJIUIY WIH
MaJIOMOOUIIBHOMY TpakJJaHUHY



2.3.1. JleWicTBus crienuaanucTa, OTBETCTBEHHOTO 32 OKa3aHUE CUTYaIlMOHHOW MOMOIIHU B
AHO LHCOH «Xu3uby:

1) oka3pIBaeT OMOIIIL TIPU BXOJIC B 37aHNUC;

2) HampaBiseT MHBAIWAA WIA MaJTOMOOMIBHOTO TpaiTaHWHA K MECTYy OXKHIAHHS W
o0ecrevnBaeT ero COnpoBOKACHHUE JO MECTa OXKUAAHUS CIACAYIOUMIMH METOIaMU:

a) MHBAJIKUY C HApyIICHHEM CIyXa JIaJIOHBIO YKa3bIBA€TCA HA CTYJ] B 30HE OXHJIAHUS
(mpUriamamnyi )KecT) U MpeasiaracT Ha Hero CECTh;

0) MHBaKY C HApYIICHUEM 3PCHHUS CHAYalla 1aeTCs BO3MOKHOCTh COPHEHTUPOBATHCS B
npocTtpancTe. Heo0Xo1MMo NpUKOCHYTHCS K €T0 IIIeHy WU PYKE, IPEATIOKUTH IPOUTH K MECTY
OXXUJAHUS, CONPOBOXKJas IBMKCHHE WM TMOJACPKKON HHBAIMIA 32 JIOKOTH/PYKY, WIH
HAIPAaBIIATh €ro CIoBaMU (HEMHOTO JieBee, paBee);

2) mpH BCTpeYe C HMHBAIMIOM WU MAJIOMOOMIIBHBIM TPAXKAAaHWHOM OTBETCTBEHHBIN
CHEIHUAIIACT JTOJKEH COOOIIUTH CBOIO (haMUIIMIO, UMS, OTUYECTBO, 3aHUMAEMYIO JOJKHOCTh U
BBISICHUTH, M0 KaKOMY BOMPOCY OOpaTWIICS TpakIaHWH. B 3aBHCHUMOCTH OT (PH3UYECKUX
OCOOCHHOCTEH 4YelloBeKa, JIMYHBIA MpPUEM OCYIISCTBIISIETCS B XOJUIE IMEPBOro dTaxa (mpu
CJIOHOCTSIX C MEePEIBIYKEHUEM) UITH B KAOMHETE OTBETCTBEHHOT'O CIIECIIMATTUCTA.

3) B ciyyae MpenpoBOXK/ICHHS MHBAIK/IA HJIH MaJIOMOOMIIBHOTO TPayKIaHWHA B KAOUHET,
OTBETCTBEHHBIH CIICIUAIMCT JOJHKCH COOI0ATh CISTYIONINEe HOPMBI:

a) MHBAJIMJY C HapylIEHUWEM CclyXa IMpeajaraercs ciefosarb 3a coOoil. Crosa
COIPOBOXKAAIOTCS JOCTYIHBIMU U IOHSATHBIMU jkecTaMu. B kabuHeTe ykazath pyKoil MecTo, KyAa
WHBAJIN MOXKET IIPUCECTh;

0) uHBaNUAY C HapyUIeHHEM 3pEeHHUs HEOOXOAUMO MPEIJIOKUTh IOMOIIb IO
COIPOBOXKACHHUIO B KaOWHET. [IpeayioxkuTh He3psiueMy caMOMY BBIOPATh ¢ KaKOH CTOPOHBI €My
ynoOHO uATH (0OBIYHO 3TO CBOOOAHAS OT TPOCTH CTOPOHA), NMPH NEPEABIKCHHH WHBAIU]
JIEPIKUTCS 3a CHeraucTa pykoi. [Ipu crycke wim mojabpeMe 1Mo CTylneHbKaM BECTH HEe3psidero
MEPICHIUKYISIPHO K HUM U 00s13aTeNIbHO TToKa3aTh nepuia. [Ipoxos ABepu uiu y3Kue mpoxoIbl,
BCerjJa WJTH BIEpeId, PYKOH HampaBiss HWHBAIMIA TaK, 4YTOOBI OH MIeN CIeAOM 3a
cneranvucToM. B kabunere, He0OX0UMO TOJIBECTH MHBANKIA K CTYJIy U HAlpaBUTh €T0 PYKY
Ha CIIMHKY CTYJIa;

B) WHBAJIWJAM, HWCIBITHIBAIONUM TPYJHOCTH TMPHU TEPEIBMIKCHHUH, TIpeiaracTcs
Heo0X0uMas TOMOIIIb, KOTOpask MOXKET ObITh OKa3aHa MPH MEePEABHKEHUH 110 3/IaHUIO;

T') THBAJIUY C HApYIICHUSIMHU UHTEIJIEKTa MPEeAiaraeTcs cle0BaTh 3a CO00H, mepel HUM
OTKPBIBAETCS JIBEPH, U MPEATIAraeTcs 3aHATh MECTO MOCETUTEIIS.

B) OKa3bIBACT ITOMOIIL TIPH BBIXOJIE U3 3IaHUS TIPH 3aBEPIICHUH IIEITH TIOCCIICHHUS.

2.5. Opraam3anys TUYHOTO IpUeMa HHBAIH/IA ¢ HAPYIIEHHEM CJIyXa:

a) JUTs IPUBJICUEHUS] BHUMaHUsI HEOOXOMMO Ha3BaTh MHBANUAA 110 IMEHHU U OTYECTBY U
OJIHOBPEMEHHO MPHBIICYh BHUMAHUE KECTOM PYKH, a, B Cllydae OTCYTCTBHUS pPEaKIlMH, CJIerKa
MIPUKOCHYTHCS K €T0 PYKE;

0) B cly4ae CIOXHOCTEHM C YCTHBIM OOIIEHHWEM TMpeJIaraeTcs BECTH IHAJOT B
MMUCbMEHHOM BHJIC;

B) TMpPU BO3HUKHOBEHHHM HEOOXOJMMOCTH O3HAKOMIIEHHS C JIOKyYMEHTaMH,
MPEIOCTABIIEMbIMI HMHBAIUIOM, OTBETCTBEHHBIN CIEIMATUCT KOMMEHTHUPYET JOKYMEHTHI,
KOTOpBIE HY)XHBI JJIsl PElIeHUs] BOMpPOCa, CBA3aHHOTO C JIMYHBIM oOpalieHueM uHBanuaa. B
clTydae TPeIOCTaBIICHUS HEIMOJHOTO KOMILIEKTa JOKYMEHTOB, OTBETCTBEHHBIN CIICIIUAINCT B
MMUCEMEHHOM BHJIE COOOIIAeT MHBATUAY TIEpPEUCHb HETOCTAOIINX JIOKYMEHTOB;

I') COOMIOMAIOTCS OOIUE ATUYECKHE HOPMBI OOIICHHS C WHBAIWIAMU C HapyIICHUEM
CIIyXa - He yKa3bIBAETCs Ha rPaMMAaTUYECKUE OMIMOKH, HE JAeNAl0TCs 3aMEYaHus 110 YCTHOU pedH,
TaK KaK MHOTHE MHBAJUIBI C HAPYIIEHUEM CITyXa HE TPAMOTHBI.

2.6. Opranu3anus JUYHOTO PHEeMa HHBAIUAA ¢ HApYLIeHHeM 3peHust:

a) Mpu OOIICHHMH HEOOXOJMMO YYUTHIBaTh MOCTOSHHYIO HEOOXOJMMOCTh WHBAJIHIA B
OpHEHTAIlMK B MPOCTpaHCTBE. Eciay OTBETCTBEHHBIN CIEUANINUCT MEPEMELIAeTCs 10 KaOUHETY



WM TIOKHJIAaeT €ro - CBOM JCHCTBHS COIPOBOXIAET rojiocoM. Eciu B X0J/ie JTUYHOTO IpHeMa
BO3HUKJIA HEOOXOIUMOCTb MIPHUTIIAMICHUS IPYTUX CICIIHATUCTOB, HYXKHO TPEJCTABUTh UX U 1aTh
UM BO3MOKHOCTH BBIPA3UTh I'OJIOCOM CBOE MPUCYTCTBUE,;

0) Tmnpu BO3HUKHOBCHHH HEOOXOJMMOCTH O3HAKOMIICHHS C  JIOKYMCHTAMH,
IPEIOCTABIIIEMbIMM MHBAJIMOM, HE HapylIaeTcs MOPSJA0K MX pacrojoxeHus. Heobxomaumo
KOMMEHTHPOBATh CBOM JCHCTBHMS M Ha3bIBaTh JIOKYMEHTBI, KOTOPBIC HYXKHBI JUIsl PEIICHHUS
BONPOCA, CBS3aHHOTO C oOOpalieHneM WHBaIMIA. B ciaydae mNpenocTaBlIeHUs HETMOJIHOTO
KOMIUIEKTa JIOKYMEHTOB HEOOXOJMMO COOOIIUTh B THCHbMEHHOM BHJE HWH(GOPMAIUIO O
HEJOCTAIONINX JOKYMEHTax, a TakkKe, M0 MpochOe MHBAIM/A, 3alucaTh WH(OOPMAILIUIO HA €ro
TUKTO(OH;

B) B cCiydyac HEOOXOJWMOCTH IIOJIUCH HHBAJIUJA Ha JOKYMEHTE OTBETCTBEHHBIH
CICIUAJIMCT TOJHOCTBIO YHUTAeT €ro, yOexkaaeTcs B IOHATHU WHBAIHIOM H3JI0KCHHON
uH(pOpMAIINH, a TAaKXKe MpeyIaraeT MOMOIb B MOAMMCAHUN JOKYMEHTa pacrlojaraeT JOKYMEHT
MOJI aKTUBHYIO PYKY, HAIpaBJIsSeT YKa3aTeNbHBIA Iajel 3TOW PYyKH B MECTO, TIC JOJDKHA
HAYaThCS MOANUCEH. IHBATNI MOKET HCIIOJIB30BaTh (DaKCHMIIIbHOE BOCTIPOM3BEICHUE TTOJIIUCH;

r) HeoOXOJAMMO COOIIOIaTh OOIIME ATUYECKHE HOPMBI OOIICHHS C HWHBAJIUIOM C
HapyIIEHUEM 3PEHUs] — U30eraTh U3JIUITHEH KECTUKYIISIIUHU, B ClIy4ae HEOOXOIMMOCTH UTCHHS
JIOKYMEHTa MPEeAyNPEeIUTh HHBAUAA O Hadaje JACHCTBHS, OOSCICUYNUTh OTCYTCTBHUE IIYMOBBIX
SIBIICHUH B KaOMHETe (OTKIIFOYUTH WIIM MAaKCUMAJIhHO CHU3UTh TPOMKOCTH CUTHAJIOB TeJIe(DOHOB,
HaXOAIIUXCS B KAOWHETE).

2.7. Opranu3anus JU4HOT0 ITpHeMa MHBAIKM/A ¢ HHTE/LUIEKTYAJIbHbIMH HAPYLIEeHUSIMH:

[Tpu oOieHNN K rpaXkIaHMHY HEOOXOIUMO UCTIONIb30BaTh KOHKPETHBIE (POPMYIIUPOBKH,
W3JI0’)KEHHBIC JTOCTYITHBIM M TTOHSITHBIM SI3bIKOM. Pedb J0KHA OBITH CIIOKOHHOM, 6€3 KoJeOanuii
TeMOpa M CKopocTH u3oxeHus naHpopmammn. [1Ipu BO3MOKHOCTH ycTHasI nH(DOpMAaIHs JOHKHA
COIPOBOKAATHCS MIUTFOCTPATUBHBIME WJIH ITMCHbMEHHBIMH MaTepHaIaMHu.

[To 3aBepiieHHIO JUYHOTO TIpHEMa OTBETCTBEHHBIN CIICLUAIKNCT COMPOBOXKIAET
WHBaJIN/Ia WK MaJOMOOMIIBHOTO TpakJaHIHA 10 BBIXOJIa U3 3JaHHSI.

3. [IpaBa u 00513aHHOCTH CIEIHATUCTOB NPU OKA3aHUM CUTYALlMOHHOW MOMOIIHN

3.1. CnenuamucT UMeeT IpaBo:

- CaMOCTOSITENIbHO NMPUHUMATh PELICHHUS B PaMKax CBOEH KOMIETEHIMH IO OKa3aHUIO
CUTYaIlMOHHOM ITOMOIIY HHBAIUJAM U IPYTHM MAJTOMOOHIIBHBIM TpaskIaHaM.

3.2. Cneunamuct oOs3aH coOmtogarh [lpaBuiia 3TMkeTa Hpu OOIIEHUH C JIOABMH,
umeronmu nHBanuaHocTs (Ilpunoxenue 1).

4. OTBEeTCTBEHHOCTH
4.1. Crnernmanuct HECET YCTAaHOBJIEHHYIO 3aKOHOJATEILCTBOM OTBETCTBEHHOCTH 3a

HEHCIIOJIHEHNE, HEHAJUIeXkallee HCIOIHEHHE OO0S3aHHOCTEH, NMPEAyCMOTPEHHBIX HACTOALIEH
UHCTPYKIUEH.



[Tpunoxenue 1

K MHCcTpyK1mu o nopsiake OKa3aHus CUTYallMOHHOM

MOMOIIY UHBANIUAAM U JPYTUM MaJOMOOUIBHBIM FpaXKaaHaM
npu nocemienny o0bekToB u nomemenuii AHO LICOH «Ku3zub»

ITPABUJIA
ITHKETA NPH O0LIEHUH € JTIAbMH, MMEIOIIUMH HHBAJTUIHOCTH
IIpaBuiia 3THKeTA NIPH O0LUEHHUH C JIOAbMH, HMEIOINMMH HHBAJIHIHOCTD

CyuiecTByloT 0oOmIMe NpaBWJIa ITHKETAa NPH OOIIEHWHM C JKIbMH, MMEKIIHUMHU
HHBAJMIHOCTH, KOTOPbIE COCTABJICHBI MPU MMOMOIIHU COBETOB U PEKOMEHJAIMNA CaMUX JIIOJIEH ¢
MHBAJIUIHOCTBIO.

1. Obpawenue k uenosexy ¢ unganuoHocmoio. Korma Bbl pa3roBapuBacTe ¢ 4YeJIOBEKOM C
WHBAJIUIHOCTBIO, OOpalaiiTech HEMOCPEACTBEHHO K HEMY, @ HE K €ro COIPOBOXKIAIOIIEMY HIIN
CypIOTIEPEBOAUUKY, KOTOPHIE TPUCYTCTBYIOT IIPH Pa3rOBOPE.

He roBopute 0 mNpUCYTCTBYIOIIEM YENOBEKE C HWHBAIUAHOCTHIO B TPEThEM JIHIIE,
oOpamiasick K €ro COMPOBOXIAIOIIMM, — BCE Ballld BOIMNPOCHI U MPEAJIOKECHHS aJIpecyuTe
HEMOCPEACTBEHHO K ATOMY YETIOBEKY.

2. 3uaxomcmeo. Korga Bac 3HAKOMST C YEJIOBEKOM C WHBAJUIHOCTBIO, BIIOJHE
€CTECTBEHHO, MOXAaTh €My PYKYy — Jaxke T€, KOMy TPYIHO JIBUTATh PYKOM, MM KTO MOJb3yeTcs
MIPOTE30M, BIIOJIHE MOTYT MOXKaTh PyKy (IIPaBYyIO WIH JIEBYIO), UTO BIOJHE JOITYCTHUMO.

3. Haswisatime cebs u opyeux. Korma Bel BCTpEYaeTECh C Y€JIOBEKOM, KOTOPBIH IIJI0X0 HJIH
COBCEM HE BHJIUT, 00s13aTeIILHO HA3bIBAlTE ceOs M TEX JIFOICH, KOTOPBIC MPHIILIH C BAMHU.

Ecnu y Bac obmias Gecena B rpymie — He 3a0bIBaiiTe Ha3BaTh ce0s U MOSCHUTH, K KOMY B
JTAHHBI MOMEHT BBl 00OpaIacTeCh.

O06s13aTenbHO MPOrOBaApPUBANTE BCIYX — KTO MOJIOIIEN K Balllel TPyIINe, a KTO OTOIIE.

O06s13aTenbHO MPEayNPEKTANTE BCIYX, KOT/Ia Bbl CAMH OTXOJUTE B CTOPOHY (ZIaXKe €CIu
OTXOJUTE HEHAAO0JIO0).

4. Ilpeonooicenue nomowu. Ecam BBl TIpensiaraeTe moMmollb, KJIUTE, MMOKA €€ MPUMYT, a
3aTeM CHpallnuBaiiTe, 4To U KaK JemaTh.

Ecau BB HE MOHSAHN, TO HE CTECHAUTECH — MEPECTIPOCHUTE.

DT0 Ba)KHO: HE OpocaiiTech Ha MOMOIIb, €CIIM Bac e1le 00 ITOM He MOMPOCHIIH!

- MIPEIJIOKUTE CBOIO TIOMOIIIb;

- €CJIM Ballla TIOMOIIb AEHCTBUTENHHO HY)KHA, TO CHaJYalla y3HalTe — Kak UMEHHO BbI
JTOJDKHBI IEUCTBOBATH, TIPEK]IE YEM HEYMEJIO CYETUTHCSI BOKPYT YEJIOBEKA.

5. Aoexsamnocmo u eesxciusocms. ObpamiaiTech ¢ 1€TbMU C HHBAIHIHOCTBIO 110 HMEHH,
a C TIOJPOCTKAMH M CTapIle — KaK CO B3POCITBIMH.

6. He onupatimecv na «kpecno-konacky. Onuparbcsi WJIM TOBUCHYTh Ha YbEU-TO
WHBAJIMTHOM KOJISICKE — 3TO TO YK€ CaMO€, YTO OMUPAThCS WIIM IOBUCHYTH Ha €€ o0JaaTerne.

WNuBanuaHas KoJscKa — 3TO YacTh HEMPUKACaeMOT0 MPOCTPAHCTBA YEIIOBEKa, KOTOPHIH ee
HCIIOJIB3YET.

7. Bhumamenvnocms u mepnenusocms. Pa3roBapuBas ¢ 4eIOBEKOM, HCIBITHIBAIOIIUM
TPYAHOCTH B OOIIIEHUH, CIYIIANTE €ro BHUMATEIbHO. By/ibTe TepnenuBbl — XIuUTe, MoKa OH caMm
3aKOHUHT (ppasy.

He nmonpasistiiTe 1 He TOroBapuBanTe 3a HETO.

He crecnsiiTecs nepecrpaiinBaTh, €CIIM Bbl HE TIOHSITA COOECETHUKA.

8. Pacnonooswcenue 0ns beceovi. Korma Bbl TOBOPUTE C YEIOBEKOM, MOJB3YIOIIMMCS
WHBAJIHUIHOMN KOJSICKOW MM KOCTBUISIMH, PACIOIOKUTECH TaK, YTOOBI BAIlld M €ro Iia3a ObLTH Ha
OoTHOM ypoBHe. Bam Oymer jnerde pasroBapuBaTh, a BalleMy COOECETHUKY HE TMOHAIOOUTCS
3aMpPOKUIBIBATH TOJIOBY.

9. Ilpueneuenue eHumarnus. YToObl TIpUBJICUYb BHHUMAaHHE YEJOBEKA, KOTOPBIN ILIOXO



CJIBIIIUT, TIOMAIIATE €My PYKOH HIIM IMOXJIOMaiTe mo riedy. CMOTpuTe eMy IpsMO B Tia3a u
TOBOPUTE YETKO, XOTS UMEITE B BUIY, YTO HE BCE JIOH, KOTOPbIE TJIOXO CIIBINIAT, MOT'YT YHTATh
no rydam. PasroBapuBasi ¢ TeMH, KTO MOJKET YHTATh IO Ty0aM, pacIriolIoKUTECh TaK, YTOOBI Ha Bac
masiaji CBeT, U Bac ObUIO Xopouio BUAHO. [TocTapaiiTecs, 4ToOBI BAM HUYEro HE MELIAI0 M HUYTO
HE 3aCJIOHSJIO Bac.

10. He cmywatimeco, €Clu CIy4alHO CKa3almu: «Ysuoumcsay wnh: «Bol civiwanu 06
9MoM... 7 » TOMY, KTO Ha CAMOM JIeJIe HE MOKET BUJICTh WJIH CJIBIIIATb.

[lepenaBast uTo-TMO0 B pyKH HE3psIUEMY, HU B KOEM Cllydae He ToBopute: «/lowynati s3moy.
[oBopuTte 00bIuHBIE cIOBa: «IlocmMompu Ha 5mox.

He roBopure denoBeky Ha WHBAIMAHON Koisicke: «llodvesorcaii/npoesscail crooax
(ocobenHo, ecnu BBl HaxXonuTech B moMmetnenun! ). ['oBopure: «/Ipoxoou(me)/nodoiiou(me)y.

Ilpasuna smukema npu oduenuU ¢ UHEATUOAMU, UCHBIMBIEAIOUWAUMU MPYOHOCHU RPU
nepeosuiiceHuu.

e [lomHuTe, YTO MHBATUAHAS KOJSICKA — HEMPUKOCHOBEHHOE MPOCTPAHCTBO YEIIOBEKA.
He obnokaunBaiiTech Ha Hee, HE TOJKalTe, HE KJIauTe HA Hee HOTH 0e3 paspenieHus. Hauath
KaTUTh KOJISICKY 03 corjiacusi HHBaJIMIa — TO K€ CaMoe, YTO CXBATUTh U MTOHECTH YelloBeKa 0e3
€ro pa3peLieHus.

e Bcernma cnpammBaiiTe, Hy)KHa JIM IIOMOIIb, IPeXAe 4eM okaszaTh ee. [Ipemnaraiite
MOMOIIIb, €CIIH HYKHO OTKPBITh TSXKEITYIO IBEPh WU MPOUTH MO KOBPY C JUITMHHBIM BOPCOM.

e Ecnu Baie mpeayioxkeHue 0 MOMOIIU IPUHSITO, CIPOCUTE, UTO HYXKHO JIe]aTh, U YETKO
CIIeTyHTEe NHCTPYKILIUSIM.

e Ecnu BaM paspemuim nepenBUrath KOJISICKy, CHauajaa Kature ee measienHo. Komsicka
OBICTPO HAOUPAET CKOPOCTh, M HEOXKHUIAHHBIN TOYOK MOXKET MMPUBECTH K MOTEPE PABHOBECHS.

e Bcerma mnaHO yOSKIaHTECh B IOCTYITHOCTH MECT, TJI¢ 3aIJITAHUPOBAHBI MEPOTIPUSTHS.
3apaHee MOMHTEPECYyHTECh, KaKie MOTYT BO3HUKHYTh MPOOJIeMbl WK Oapbepbl U KaK UX MOXKHO
YCTPAHUTh.

e He nago xyionate yenoBeka, HAXOAAIIETOCS B MHBAIMIHON KOJISICKE, TI0 CITUHE WIIH TIO
ieyy.

e Ecnm BO3MOXHO, pacmofioXUTECh TaK, YTOOBI BAIllM JIMIA OBUTA HAa OJTHOM YPOBHE.
W306eraiite monoxeHus, IpyU KOTOPOM BallleMy COOECETHUKY HYKHO 3allPOKH/IBIBATH TOJIOBY.

e Ecnu cyliecTByloT apXUTEKTypHbIE Oapbephl, IPEeaYNPEAUTE O HUX, YTOOBI YETIOBEK
MMeJ BO3MOXXHOCTh IPUHUMATh PEIICHUS 3apaHee.

e [lomHuTe, 4YTO, KaK MPABUIIO, Y TOJEH, IMEIOIINUX TPYAHOCTH MPH MEPEIBUKESHUN, HET
po0OJieM CO 3peHHEeM, CITyXOM B IOHUMaHHEM.

e He nymaiite, 4T0 HEOOXOIUMOCTH TIOJH30BATHCS HMHBATUIAHOW KOJSCKOM — 3TO
Tparegus. ITo crnocod cBOOOAHOTO (eclu HET apXUTEKTYPHBIX OapbepoB) nepeaBmkeHus. EcTh
JIFOJTH, TIOJIB3YIOIINECs] MHBAIHUIHOW KOJSICKOM, KOTOphIe HEe YTPaTHIIA CIOCOOHOCTH XOAUTh U
MOTYT IEPEBUTATHCS C TOMOILBIO KOCTBUIEH, TPOCTH U T.11. KOJISICKM OHU UCTIONB3YIOT AJIsl TOTO,
9TOOBI IKOHOMHTH CHJIBI M OBICTPEE MEPEIBUTATHCA.

Ilpasuna smukema npu 00uieHUU C UHEAIUOAMU, UMEIOUWUMU HAPDYUIEHUE 3PEHUA UL
He3paAuuUMuU:

e [Ipemnaras cBOXO MOMOIIb, HAIIPABIISIUTE YEIOBEKA, HE CTUCKUBAITE €r0 PyKy, UIANTE
TakK, KaK Bbl OOBIYHO XoauTe. He Hy)kKHO XBaTaTh CJIENOro 4eloBeKa U TALIUTh ero 3a COOOM.

e Onumure KpaTko, r7e Bel HaxoauTeck. [Ipenynpexaaite o IpensaTCTBUAX: CTYNEHX,
Tyxax, AMax, HU3KHUX MIPUTOJIOKAX, TpyOax
UT. I

e llcmone3yiiTe, €cClid 3TO YMECTHO, (pasbl, XapaKTepU3yIOIIUe 3BYK, 3amax,
paccrosiHue. Jlenurech yBUIACHHBIM.



e OO0pamaiitech ¢ cO0aKaMH-TIOBOABIPSIMUA HE TaK, KaK C OOBIYHBIMH JOMAITHUMH
JKUBOTHBIMH. He KoMaHyiiTe, He TporaiTe U He UrpaiTe ¢ COOaKOH-TIOBOIBIPEM.

e Ecnu Bbl cobupaeTech YNTaTh He3psSUEMY YEJIOBEKY, CHauala Ipeaynpeaure o0 3TOM.
['oBopute HOpManbHbIM rojocoM. He mpomyckaiite uHdopmanuio, eciu Bac 00 3TOM He
HONPOCHT.

e Ecam 3T0 BaKHOE MUCHMO WM JOKYMEHT, HE HY>KHO Il yOeTUTeTbHOCTH J1aBaTh €ro
norporars. IIpu 3TOM He 3aMeHslTe uTeHue nepeckasoM. Korma He3psAuuil 4enoBek JOKEH
HOANKCATh JOKYMEHT, IPOYUTaiTe ero o0s3aTenbHo. HBaIMIHOCTE HE OCBOOOXKAAET CIIENOro
YeJI0BEKA OT OTBETCTBEHHOCTH, 00YCIIOBIEHHON JOKYMEHTOM.

e Bcerna obpamaiiTech HEMOCPEICTBEHHO K YEIOBEKY, TaXKe €CIT OH Bac HE BUJIHT, a HE
K €r0 3psYeMy KOMIIaHbOHY.

e Bcerna Ha3bIBaiiTe ce0s U MPEACTaBIANTE IPYTUX COOECETHUKOB, a TAK)KE OCTAIbHBIX
NPUCYTCTBYIOUMX. ECIIN BB XOTUTE MOXKATh PYKY, CKAKUTE 00 3TOM.

e Korna Bbl pesiaraere He3psAyeMy YEJIOBEKY CECTh, HE YCaXKUBAITe €ro, a HalpaBbTe
PYKY Ha CIIMHKY CTyJjla WM IOAJOKOTHUK. He BonuTe mo moBepXHOCTU €ro PyKy, a JalTe emy
BO3MOYKHOCTb CBOOOJHO MOTporare InpeaMmer. Eciu Bac mompocwiiv MoModb B3ATh KakKOM-TO
IPEIMET, HE CIIEIYET TIHYTh KUCTh CJIENOro K IpeAMETY U OpaTh ero pyKoi 3TOT IpeIMeET.

e Korma Bbl o0maerech ¢ TPyNIoi HE3pSAYNX JIOACH, HEe 3a0bIBaiiTe KaKIbld pa3
Ha3bIBaTh TOT0, K KOMY Bbl 00pallaeTech.

e He 3acrasinsiite Bamiero co0eceqHiKa BEIaTh B IyCTOTY: €CJIU Bbl IEPEMEIIAETECD,
IpeIynpeauTe ero.

¢ BrojHe HOPMANBHO YMOTPEOIATH CIOBO «CMOTPETHY. JlJIsl He3psS9Yero 4eioBeKa 3TO
03HAYaeT «BUJETh PyKaMm», OCS3aTh.

e li30eraiite pacmibplBYaThIX OMNPEICICHUNH W HUHCTPYKUUH, KOTOpBIE OOBIYHO
COIMPOBOXKIAIOTCS JKECTaMH, BbIpaykeHUI Bpoae «(CTakaH HaXOJUTCS TJE-TO TaM Ha CTOJIE.
Crapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEIUHE CTONIAY.

e FEcnu Bbl 3aMETUIIH, YTO HE3PAYUH YeJIOBEK COMJICS ¢ MaplIpyTa, HE YIPaBIIHUTE €ro
JIBUKEHHEM Ha PACCTOSHUU, IOJOUIUTE U TOMOTUTE BHIOPATHCSI HA HY>KHBIH MyTh.

e [Ipu cnycke Wi MoabeMe MO CTYyNEHbKaM BEIUTE HE3PAYEro MEpHEeHIUKYISIPHO K
HuM. IlepenBurasce, He fenaiTe PHIBKOB, PE3KUX ABMKEHUN. [Ipn CONMpOBOXKIEHUH HE3PSYETO
YyeJioBeKa He 3aKJja/ibIBaiiTe pyKu Ha3aa — 3TO HEYA00HO.

Ilpaguna smukema npu o0uienuu ¢ UHEANUOAMU, UMEIOUWUMU HAPYUIEHUE CIYXA:

e PasroBapuBas ¢ 4eI0BEKOM, Y KOTOPOTO ILUIOXOM CIIyX, CMOTpHUTE IpsIMO Ha Hero. He
3aTEMHSNTE CBOE JIMIIO M HE 3aropakuBaTe €ro pykKaMH, BOJIOCAMM WM KAKUMH-TO
npeaMeTamu. Bamn coGeceqHUK JOMKEH UMETh BO3MOXKHOCTD CJIEAUTDH 32 BHIPAKEHUEM BaIlIErO
auna.

e CymiecTByeT HECKOJIBKO THUIIOB U cTeneHel NyXoTbl. COOTBETCTBEHHO, CYLECTBYET
MHOTO CIIOCOOOB OOIIEHUS C JIObMHU, KOTOpbIE IUI0XO ciblmar. Eciu Bel He 3HaeTe, Kakou
IIPEANOYECTD, CIIPOCUTE Y HUX.

e Hexoropele IrOOM MOTYT CHBIIIATH, HO BOCIHPUHUMAIOT OTAEIBHBIE 3BYKH
HenpaBWIbHO. B 3TOM ciydyae roBopute 60s1€e TpOMKO M YeTKO, TOAOUPast MOIXOASIINI YPOBEHb.
B npyrom ciiyuae moHajmoOHMTCS JIMIIb CHU3UTH BBICOTY TOJIOCA, TaK KaK YEJIOBEK YTpPaTHUI
CHOCOOHOCTh BOCIIPUHUMATh BHICOKHE YaCTOTHI.

e YroOBl MpHBIEYL BHUMAHHUE YEJIOBEKAa, KOTOPBIN IJIOXO CIBIIINT, HA30BUTE €ro IO
uMeHHU. Ecim oTBeTa HEeT, MOJKHO CJIeTKa TPOHYTh YEJI0BEKA UIIH JK€ ITI0MaXarh PyKOM.

e [oBopure sicHO m poBHO. He HyXHO W3IMIIHE NOAYEpKUBaTh 4yTO-TO. Kpuuars,
OCOOCHHO B yXO, TOXKE HE HAJIO.

e Eciu Bac mpociAT TOBTOPUTH UTO-TO, HOMpoOyiTe mnepedpazupoBarb CBOE
npeuioxkenue. Mcnonb3ynTe KeCThl.



e YO0emutech, yto Bac moHsutH. He cTecHsINTECh CIPOCUTH, TIOHSUT JIM BaC COOECETHUK.

e Ecnu Bbl coobmaere nHpOpMaIMiO, KOTOpasi BKIIOYAET B ceOs HOMEp, TEXHUYECKUN
WM JPYTOW CIIOXKHBIA TEPMUH, aJIpec, HAMIIUTE €€, coo0muTe mo (Gakcy WIN 3IEKTPOHHOU
MOYTE UJTH JIFOOBIM JIPYTHM CIIOCOOOM, HO TaK, YTOOBI OHA ObLjIa TOYHO MOHSTA.

e FEcnu cymecTByOT TPyJHOCTH NPU YCTHOM OOIICHUH, CIIPOCUTE, HE OyJIeT JIU MpoIle
MEPETUChIBATHCS.

e He 3albiBaiiTe 0 cpenme, KOTopas Bac OKpykaeT. B OONbIIUX WM MHOTOIIOAHBIX
MOMEUICHUSIX TPYIHO OOIIATHCS C JIIOAbMH, KOTOPbIE TUIOXO CiblIIaT. SIpKoe COJIHIIE WM TE€Hb
TOKE MOTYT OBITH Oapbepamu.

e (OueHb YACTO TIIyXHE JIFOIU HCIOJB3YIOT A3BIK *KecToB. Eciu Bbl obiiaerech uepes
nepeBoAYnKa, He 3a0ynbpTe, 4To 00paIiaThCs Ha/l0 HEMOCPEICTBEHHO K COOECETHHKY, a HE K
MIEPEBOAUUKY.

e He Bce sronu, KOTOpBIE TIJIOXO CHBIIIAT, MOTYT YMTATh 1O Tybam. Bam myudie Bcero
CIpOCUTH 00 ATOM pu NiepBoi BeTpeue. Ecnu Bair cobecenHuk 00magaeT ’TUM HaBBIKOM, HYKHO
coOIoaTh HECKOJIBKO BAXKHBIX MpaBMl. [IOMHUTE, YTO TOJNBKO TPU M3 JECATU CIOB XOPOILIO
MIPOYUTHIBAIOTCSI.

e HyxHo cMoTpeTh B JUII0 COOECETHUKY U TOBOPUTH SICHO U MEIJIEHHO, UCIIOJIb30BaTh
npocThie (ppasbl U U30erarb HECYIIECTBEHHBIX CIIOB.

e HyxHO uHCHNONB30BaTh BBIPAKEHUE JIWIA, KECThHI, TEJIOJIBMIKEHUS, €CITU XOTHUTE
MOJYEPKHYTH WU MPOSICHUTH CMBICII CKa3aHHOTO.

Ilpasuna s’mukema npu obOujenuu c aAIObMU C MEHMANLHOU UHEATUOHOCHDIO
(uneanudamu, umerOwWUMU 3A0€PHCKY 6 pPA3GUMUU U NPOOIEeMbl 0OUWLeHUA, YMCMEEHHbLE
Hapywienus):

e llcnionp3yiTe JOCTYIHBIN S3bIK, BBIPAXKAUTECH TOYHO U I10 JEITY.

e lI30eraiiTe CIOBECHBIX MITAMIOB M OOpPa3HBIX BBIPAXKEHUH, €CIIM TOJBKO Bl HE
yBEpEHBI B TOM, YTO Balll COOECETHUK C HUMHU 3HAKOM.

e He rosopure cBricoka. He qymaiite, 4To Bac HE NOMMYT.

e[0BOps 0 3a7adax WM IPOEKTE, paccKas3blBaliTe BCE «IO mmaram». /laite Bamemy
co0eceTHUKY BO3MOXKHOCTb OOBITPaTh Ka/IbIi LIAT MOCJIE TOTO, KaK Bbl OOBSICHUIIU EMY.

e llcxonuTe U3 TOTO, YTO B3POCIBIN YEJIOBEK C 3aJI€PKKOM B Pa3BUTUU UMEET TAKOH ke
OTIBIT, KaK U JIF000H JIpyroi B3pOCIIbIi YeloBeK.

e Eciiu HeoOXonyMMo, MCHONb3YWTE WIUTIOCTpaluu Wid ¢ortorpaduu. Bynpre roToBbI
MOBTOPUTH HECKOJIBKO pa3. He caaBaiitech, eciu Bac ¢ mepBOro pasa He MOHSUIH.

e O0paraiiTech C 4YeJIOBEKOM C MpoOJIeMaMU pPa3BUTHS TOYHO TaK K€, KaK BBl OBbI
obOparmanucek ¢ a00bIM ApyruM. B Oeceme oOCyx)maiiTe Te e TEeMbI, KakKhe BbI 00CyXIaeTe ¢
Ipyrumu JronpMu. Hanpumep, rtanbl Ha BBIXOJHBIE, OTITYCK, IOTOAA, TOCIEAHHE COOBITHS.

¢ O0OpainaiiTech HEMOCPEICTBEHHO K YEJIOBEKY.

e [TomHMTE, UTO JIONU C 3a/I€PKKOM B Pa3BUTHUU JEECIIOCOOHBI U MOTYT IMOJIUCHIBATH
JIOKYMEHTBI, KOHTPAKThl, TOJIOCOBATH, 1aBaTh COIVIaCHE HAa MEIUIIMHCKYIO TOMOIIIb U T. JI.

Ilpaguna smuxkema npu o0OwieHUU C UHEAAUOAMU, UMEIOWUMU NCUXUYECKUE
Hapywienua:

[lcuxuueckue HapylieHHs — HE TO K€ caMoe, 4To MpoOieMbl B paszButuu. Jlromu c
MICUXUYCCKUMH  TMPOOJIEMaMHd MOTYT HCHBITBIBATH OMOIMOHAJIBHBIE PACCTPOWCTBA WJIH
3aMelIaTeNbCTBO, OCIOKHSIONINE UX KU3Hb. Y HUX CBOM O0COOBIM M M3MEHUYMBBIN B3IJISIT HA MHUP.

e He nano gymars, 4TO JIFONIU C ICUXUYECKUMH HAPYIICHUSIMH 00SI3aTeIIbHO HYKIAIOTCS
B JIOTIOJIHUTEIFHOMN TIOMOIIY U CTIEIMaTbHOM O0paIieHuu.



e OOpamaiTech ¢ JIOIAbMH C MCUXMYECKUMU HApYyMICHUSIMHU KaK C JUYHOCTAIMH. He
HY>KHO JIeJIaTh MPEXKIEBPEMEHHBIX BHIBOJIOB HA OCHOBAHUH ONBITA OOIICHUS C IPYTUMHU JIHObMU
C Tako xe (HOpMO MHBAIUTHOCTH.

e He cremyer mymarb, 4TO JIOAM C TICHXWYCCKUMHU HApPYIICHUSMHU OoJiee IPYyTHUX
CKJIOHHBI K Hacuinto. 1o Mug. Eciu BbI 1pykento0Hbl, OHU OyyT 4yBCTBOBATH C€0s1 CIIOKOHHO.

e HesepHO, YTO JIFOIH C ICUXUYESCKUMH HAPYIICHUSIMA UMEIOT MPOOJIEMbI B TOHUMAHUN
WJIM HUKE 110 YPOBHIO MHTEJUIEKTA, YeM OOJIbIIMHCTBO JIFOACH.

e Eciu dyenoBek, MMEIOMIMIA ICUXUYECKHE HAPYLICHHS, PACCTPOEH, CIPOCHUTE €ro
CIIOKOIHO, 4TO BBl MOXETE CZeIaTh, YTOOBI TIOMOUYb EMY.

e He roBopute pe3ko ¢ 4eI0BEKOM, UMEIOIIUM MICUXUUYECKHE HAPYIICHUs, JaKe €CIH Y
BacC €CTh JIJIsl 3TOT0 OCHOBAHMSI.

Ilpasuna smukema npu 00WeHUU C UHEATUOAMU, UCHLIMBIEAIOWUMU MPYOHOCMU 6
peuesoli KOMMYHUKAUUU:

e He urnopupyiite monei, KOTOPbIM TPYAHO T'OBOPHUTH, IIOTOMY 4YTO IIOHSTh UX — B
BalllMX UHTEpECax.

e He mepeOuBaiiTe u HE MOMPABISINTE YEIOBEKA, KOTOPHIA HCIBITHIBAET TPYAHOCTH B
peun. HaunHaiiTe ToBOPUTH TOJIBKO TOT/1A, KOTA yOEAUTECh, UTO OH YK€ 3aKOHUMJ CBOIO MBICIIb.

e He neiTaiiteck yCKOPUTH pa3roBop. byasre roToBeI K TOMY, 4TO pa3roBOp C YEIOBEKOM
C 3aTpylHEHHOH peubl0 3aiiMer y Bac Ooiblie BpeMmeHu. Ecnu Bbl coemuTe, JTydliue,
W3BUHUBIIKCH, JOTOBOPUTHCSA 00 OOIICHUH B APYTrO€ BpeMsI.

e (CmoTpuTe B JIMILIO COOCCEAHUKY, TOICPKUBANTE BU3yallbHBIN KOHTAKT. OTHaiiTe 3TOM
Oecene Bce Ballle BHUMAHUE.

e He ngymaiite, 4yTO 3aTpyAHEHHUS B PeUM — IOKA3aTENIb HU3KOTO YPOBHS MHTEIUIEKTa
YeJI0BeKa.

e CrapaiiTech 3a/1aBaTh BONPOCHI, KOTOPbIE TPEOYIOT KOPOTKMX OTBETOB WJIM KMBKA.

e He mnpurBopsiTech, €cau Bbl HE IOHAIM, 4TO BaM cCKasaid. He crecHsiitech
nepecnpocuTb. Ecinu BaM cCHOBa He yanoch MOHSATH, MONPOCUTE MPOM3HECTH CIOBO B Ooiee
MEJJICHHOM TeMIIe, BO3MOXKHO, IO OyKBaM.

e He 3a0bIBaiiTe, 4TO YEJIOBEKY C HApYLIEHHOM PEUYbl0 TOXE HYXKHO BbICKazaTbcs. He
nepebuBaiiTe ero U He nojasngiite. He Toponute ropopsiiero.

e Eciu y Bac BO3HHMKAaOT MpoOJIeMbl B OOIIEHHM, CHPOCHTE, HE XO4YeT JIM Ball
cobeceTHUK UCII0NIb30BaTh IPYTroi crocod — Hamucarh, HareyaraTh.



